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Introducción
£)HOLFLGDGHV#SRU#VX#FRPSUD#GH#OD#FiPDUD#.2'$.#3DOP#3L[$#&RQ#pVWD#SRGUi#
WRPDU#IRWRV#FRQ#ORV#25*$1,=$'25(6#&21(&7$'26#3$/0#,,,/#,,,H/#
,,,[/#,,,F#\#9,,#+%HO#3DOP%,/#\#ORV#DVLVWHQWHV#SHUVRQDOHV#GH#GDWRV#,%0#
:25.3$'#\#75*SUR#+%HO#$3'%,1#&RQ#HVWD#FiPDUD/#SRGUi=

� 7RPDU#H[FHSFLRQDOHV#IRWRV#HQ#GRV#UHVROXFLRQHV#GLVWLQWDV1#3DUD#
LPSUHVLyQ#\#FRUUHR#HOHFWUyQLFR#VHOHFFLRQH#OD#UHVROXFLyQ#973#[#7;3/#\#
SDUD#YHU#HQ#OtQHD/#R#FXDQGR#QHFHVLWH#PiV#HVSDFLR#SDUD#RWUDV#WRPDV/#
VHOHFFLRQH#OD#UHVROXFLyQ#GH#
653#[#5731

� $FpUTXHVH#DO#REMHWR#FRQ#XQ#]RRP#GLJLWDO#GH#5;1

� 3DUD#HGLFLyQ/#LPSUHVLyQ#\#FRORFDFLyQ#HQ#GRFXPHQWRV/#WUDQVILHUD#ODV#
LPiJHQHV#FRQ#OD#WHFQRORJtD#+RW6\QF1

� *XDUGH#VXV#IRWRV#HQ#XQD#FRPSXWDGRUD#ODSWRS#R#GH#HVFULWRULR/#HQ#
IRUPDWR#-3(*#+-3*,#R#%LWPDS#+%03,1

� (Q#GRV#PLQXWRV#PDQGH#VXV#IRWRV#SRU#FRUUHR#HOHFWUyQLFR#D#DVRFLDGRV#
FRPHUFLDOHV/#DPLJRV#R#D#OD#IDPLOLD/#HQ#WRGR#HO#PXQGR1

� 0DQGH#VXV#IRWRV#D#RWURV#XVXDULRV#GH#3DOP1#&RQVXOWH#ORV#GHWDOOHV#HQ#ODV#
JXtDV#TXH#VH#LQFOX\HQ#FRQ#OD#FiPDUD1



2 Acerca de los programas

Acerca de los programas

(Q#HO#&'#.RGDN#TXH#VH#LQFOX\H#FRQ#OD#FiPDUD#KD\#FXDWUR#DSOLFDFLRQHV
� 3URJUDPD#.2'$.#3DOP3L[³FRUUH#HQ#HO#3DOP#\#OR#FRQWUROD/#DVt#FRPR#

VXV#IXQFLRQHV#GH#WUDQVIHUHQFLD#GH#LPDJHQHV1

� 3URJUDPD#.2'$.#3DOP3L[#&RQGXLW³WLHQH#OD#SRVLELOLGDG#GH#HMHFXWDU#
XQD#RSHUDFLyQ#+RW6\QF#SDUD#WUDQVIHULU#ODV#IRWRV#GHO#3DOP#D#VX#
FRPSXWDGRUD1

� 3UHVWR$#0U1#3KRWR#+1HZ6RIW/#,QF1,³OH#SHUPLWH#HGLWDU/#PHMRUDU/#UHPLWLU#
SRU#FRUUHR#HOHFWUyQLFR/#LPSULPLU#\#RUJDQL]DU#VXV#IRWRV1#3DUD#REWHQHU#
D\XGD/#FRQVXOWH#HO#PDQXDO#HQ#OtQHD/#R#HO#6LWLR#GH#1HZ6RIW/#,QF1#HQ#
ZZZ1QHZVRIWLQF1FRP1

� ,PDJH#&DURXVHO#+5KRGH#,VODQG#6RIW#6\VWHPV/#,QF1,³OH#SHUPLWH#FUHDU#
6FUHHQ#6DYHUV#PyYLOHV#\#WDSLFHV#SDUD#SDQWDOODV#GH#FRPSXWDGRUD1#3DUD#
REWHQHU#D\XGD/#FRQVXOWH#HO#DX[LOLR#HQ#OtQHD/#R#D#5KRGH#,VODQG#6RIW#
6\VWHPV/#,QF1#HQ#ZZZ1ULVRIWV\VWHPV1FRP1

&DUJD#GH#ORV#SURJUDPDV
41 6DOJD#GH#WRGRV#ORV#SURJUDPDV#TXH#SXHGDQ#HVWDU#DELHUWRV1

51 &RORTXH#HO#&'#HQ#OD#XQLGDG#&'05201

61 3DUD#LQVWDODU#ORV#SURJUDPDV/#VLJD#ODV#LQVWUXFFLRQHV#HQ#SDQWDOOD1

71 'HVSXpV#GH#KDEHU#FDUJDGR#ORV#SURJUDPDV#HQ#OD#FRPSXWDGRUD/#HMHFXWH#XQD#
RSHUDFLyQ#+RW6\QF#SDUD#WUDQVIHULUORV#DO#3DOP1
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4 Personalización del conducto de transferenc

Personalización del conducto de transferencia
&XDQGR#LQVWDOH#ORV#SURJUDPDV/#VH#HVWDEOHFHQ#ORV#DMXVWHV#SUHGHWHUPLQDGRV#GH#
7KH#.2'$.#3DOP3L[#&RQGXLW#+HO#FRQGXFWR#GH#WUDQVIHUHQFLD,/#SHUR#ORV#SXHGH#
FDPELDU#XVDQGR#OD#YHQWDQD#$GYDQFHG#+$YDQ]DGR,#GHO#$GPLQLVWUDGRU#+RW6\QF1#
$Vt#SRGUi=

� *XDUGDU#ODV#IRWRV#HQ#IRUPDWR#-3(*#+SUHGHWHUPLQDGR,#R#HQ#%031

� (VSHFLILTXH#FDUSHWDV#SDUD#WUDQVIHULU#\#JXDUGDU#IRWRV1#6H#FUHD#HQ#IRUPD#
DXWRPiWLFD#XQD#FDUSHWD#FRQ#HO#PLVPR#QRPEUH#TXH#HO#GHO#XVXDULR#
GH#VX#3DOP/#\#WDPELpQ#XQD#VXEFDUSHWD#OODPDGD#3DOP3L[/#HQ#HO#
GLUHFWRULR#3DOP#'DWD#+'DWRV#GHO#3DOP,#GH#OD#XQLGDG#^&`1

� 6HOHFFLRQH#RSFLRQHV#SDUD#HOLPLQDU#IRWRV#GH#3DOP#GHVSXpV#GH#KDEHUODV#
WUDQVIHULGR1#(O#PRGR#SUHGHWHUPLQDGR#HV#1R#HOLPLQDU1

41 +DJD#FOLF#FRQ#HO#ERWyQ#GHUHFKR#VREUH#HO#tFRQR#GHO#$GPLQLVWUDGRU#+RW6\QF#
0DQDJHU#\#D#FRQWLQXDFLyQ#VHOHFFLRQH#&XVWRP#+3HUVRQDOL]DU,1

51 6HOHFFLRQH#3DOP3L[/#KDJD#FOLF#HQ#&KDQJH#+&DPELDU,#SDUD#PRVWUDU#OD#YHQWDQD#
&KDQJH#+RW6\QF#$FWLRQ1#
1RWD=#3DUD#WHQHU#LQIRUPDFLyQ#VREUH#HVWD#YHQWDQD/#FRQVXOWH#ODV#JXtDV#
LQFOXLGDV#FRQ#HO#3DOP1

61 +DJD#&OLF#HQ#$GYDQFHG#+$YDQ]DGR,#SDUD#PRVWUDU#OD#YHQWDQD#$GYDQFHG1#
6HOHFFLRQH#ODV#RSFLRQHV#TXH#GHVHH#\#D#FRQWLQXDFLyQ#KDJD#FOLF#HQ#'RQH#
+$SOLFDU,1
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6 Preparación de la cámara

Preparación de la cámara

Carga de las baterías

41 $EUD#OD#WDSD#GH#EDWHUtDV#+QR#VH#PXHVWUD,1

51 ,QVHUWH#GRV#EDWHUtDV#$$$#HQ#HO#
UHFHSWiFXOR/#FRPR#VH#YH#HQ#OD#ILJXUD1

61 &LHUUH#OD#WDSD#GH#EDWHUtDV1

Verificación de la carga de las 
baterías
(Q#HO#3DOP#DSDUHFH#XQ#VtPEROR#GHO#HVWDGR#GH#OD#EDWHUtD#HQ#OD#YLVLyQ#SUHOLPLQDU#
GH#XQD#WRPD#+SiJLQD##46,1#8Q#VtPEROR#QHJUR#GH#EDWHUtD#TXLHUH#GHFLU#TXH#OD#
FDUJD#HV#DGHFXDGD>#XQ#VtPEROR#SDUFLDOPHQWH#QHJUR#LQGLFD#TXH#OD#FDUJD#HV#GpELO/#
\#XQ#VtPEROR#TXH#GHVWHOOD#LQGLFD#TXH#ODV#EDWHUtDV#HVWiQ#DJRWDGDV#\#HV#QHFHVDULR#
FDPELDUODV1
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Conexión con la cámara
&XDQGR#HVWi#FRQHFWDGD/#HO#OHQWH#GH#OD#
FiPDUD#PLUD#KDFLD#OD#SDUWH#WUDVHUD#GHO#3DOP1

41#$OLQHH#HO#FRQHFWRU#GHO#3DOP#FRQ#HO#
FRQHFWRU#GH#OD#FiPDUD1

51&RPSULPD#OD#FiPDUD#\#HO#3DOP#KDVWD#TXH#
TXHGHQ#DVHJXUDGRV1

3DUD#TXLWDU#OD#FiPDUD/#WLUH#GH#DPERV#SDUD#
VHSDUDUORV1



8 Uso de los programas PalmPix

Uso de los programas PalmPix
:LWK#WKH#FDPHUD#FRQQHFWHG/#WXUQ#RQ#WKH#3DOP/#WDS#WKH#$SSOLFDWLRQV#EXWWRQ/#
WKHQ#WDS#WKH#3DOP3L[#LFRQ#WR#GLVSOD\#WKH#PDLQ#3DOP3L[#ZLQGRZ1

$1 1RPEUH#GHO#DUFKLYR#GH#OD#IRWR#
+3LFWXUH#)LOHQDPH,³HO#TXH#VH#DVLJQD#
D#ODV#IRWRV#DOPDFHQDGDV#HQ#HO#3DOP1#
/DV#IRWRV#VH#SXHGHQ#HOLPLQDU#\#
FODVLILFDU/#\#VH#OHV#SXHGH#FDPELDU#VX#
QRPEUH#HQ#OD#YHQWDQD#'HWDLOV#
+'HWDOOHV/#SiJLQD##4;,1

%1 $XWRGLVSDUDGRU#+6HOI07LPHU,³
2SULPD#HO#LFRQR#SDUD#FUHDU#XQD#
GHPRUD#GH#43#VHJXQGRV1##

&1 5HVROXFLyQ#+5HVROXWLRQ,³2SULPD#
HO#tFRQR#SDUD#VHOHFFLRQDU#ODV#
UHVROXFLRQHV#653#[#573# #R#973#[#
7;31# #

'1 %RWyQ#HQFXDGUDU2GLVSDUDU#
+3UHYLHZ26KXWWHU,³2SULPD#HO#
ERWyQ#'DWH#%RRN#+$JHQGD,=#XQD#YH]#
SDUD#HQFXDGUDU#OD#LPDJHQ/#\#GH#
QXHYR#SDUD#WRPDU#OD#IRWR1

(1 %RWyQ#=RRP³5HFRUUD#KDFLD#DUULED#HO#ERWyQ#GH#'HVSOD]DPLHQWR#+6FUROO,#
SDUD#DFHUFDU/#R#KDFLD#DEDMR#SDUD#DOHMDU#OD#LPDJHQ1#&RQ#HO#=RRP#VyOR#VH#
GLVSRQH#GH#ODUHVROXFLyQ#GH#973#�#7;311

$

%

&

'

)(



Uso de los programas PalmPix 9

)1 &RQWDGRU#+)UDPH#&RXQWHU,³0XHVWUD#OD#FDQWLGDG#GH#IRWRV#TXH#VH#SXHGHQ#
DOPDFHQDU#HQ#HO#3DOP1



10 La toma de las fotos

La toma de las fotos
&RQ#OD#FiPDUD#FRQHFWDGD#DO#3DOP/#OD#WRPD#GH#ODV#IRWRV#VH#FRQWUROD#FRQ#HO#
SURJUDPD#3DOP3L[1#$O#DFWLYDUOR/#HO#ERWyQ#'DWH#%RRN#+$JHQGD,#VH#WUDQVIRUPD#
HQ#HO#ERWyQ#(QFXDGUH22EWXUDGRU#GH#OD#FiPDUD1

41 2SULPD#XQD#YH]#HO#ERWyQ#'DWH#%RRN#
+$JHQGD,#SDUD#HQFXDGUDU#OD#WRPD1

/D#SDQWDOOD#GHO#3DOP#PXHVWUD#XQD#YLVWD#
DQWLFLSDGD#GH#OD#WRPD1#3DUD#FDQFHODU#HO#
HQFXDGUH/#SUHVLRQH#OLJHUDPHQWH#OD#
SDQWDOOD1

1RWD=#'HELGR#DO#WLHPSR#GH#
SURFHVDPLHQWR#GH#LPiJHQHV/#/RV#3'$#HQ#FRORU#PXHVWUDQ#OD#LPDJHQ#HQ#
HVFDOD#GH#JULVHV1

51 2SULPD#SRU#VHJXQGD#YH]#HO#ERWyQ#'DWH#%RRN#+$JHQGD,#SDUD#WRPDU#OD#IRWR1

1RWD=##6L#VH#DFWLYD#HO#DXWRGLVSDUDGRU/#HO#3DOP#HPLWH#SLWLGRV#GXUDQWH#43#
VHJXQGRV/#\#D#FRQWLQXDFLyQ#ORV#SLWLGRV#VRQ#PiV#IUHFXHQWHV#MXVWR#DQWHV#GH#
WRPDU#OD#IRWR1

$EDMR#GH#OD#IRWR#DSDUHFH#XQD#EDUUD#GH#DYDQFH/#TXH#PXHVWUD#HO#HVWDGR#GH#
WUDQVIHUHQFLD#GH#OD#IRWR#DO#3DOP1#3DUD#FDQFHODU#OD#WUDQVIHUHQFLD/#SUHVLRQH#HO#
tFRQR#GH#&HVWD#GH#SDSHOHV1
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Ver, cambiar de nombre y eliminar fotos

Ver las fotos
3UHVLRQH#VREUH#HO#QRPEUH#GHO#DUFKLYR#HQ#SDQWDOOD#
SDUD#YHU#OD#IRWR1#/D#LPDJHQ#DSDUHFH#FRQ#HO#QRPEUH#
GHO#DUFKLYR#\#OD#IHFKD#\#KRUD#FXDQGR#VH#WRPy1#
2SULPD#HO#ERWyQ#6FUROO#+'HVSOD]DPLHQWR,#SDUD#
QDYHJDU#HQWUH#ODV#LPiJHQHV1#1RWD=##/DV#LPiJHQHV#
TXHVH#PDQHMDQ#HQWUH#ORV#3'$#HQ#EODQFR#\#QHJUR#\#
HQ#FRORU/#DSDUHFHQ#FRPR#LPiJHQHV#HQ#JULV#HQ#HO#
3'$#GH#FRORU1

Cambio de nombre a las fotos
(VWDQGR#GHVSOHJDGD#OD#LPDJHQ/#SUHVLRQH#VREUH#
'HWDLOV#+'HWDOOHV,#SDUD#PRVWUDU#OD#YHQWDQD#GH#
'HWDOOHV#\#FDPELDU#GH#QRPEUH#HO#DUFKLYR1#(Q#HVD#
YHQWDQD#SXHGH#XVWHG#FODVLILFDU/#HOLPLQDU#\#PDUFDU#ODV#
IRWRV#FRQ#FDUiFWHU#GH#SULYDGDV1#3DUD#WHQHU#PiV#
LQIRUPDFLyQ#FRQVXOWH#ODV#JXtDV#TXH#YLHQHQ#FRQ#HO#
3DOP11
Eliminación de fotos

3DUD#HOLPLQDU#XQD#IRWR#VHOHFFLRQDGD³3UHVLRQH#
VREUH#HO#QRPEUH#GH#OD#IRWR#TXH#YD#D#HOLPLQDU#\#
GHVSXpV#RSULPD#HQ#0HQ~#!#5HFRUG#+5HJLVWUDU,#!#
'HOHWH#,PDJH#+(OLPLQDU#LPDJHQ,1
3DUD#HOLPLQDU#WRGDV#ODV#IRWRV³3UHVLRQH#0HQ~#!#
2SWLRQV#+2SFLRQHV,#!#'HOHWH#$OO#+(OLPLQDU#WRGDV,1#



12 Ver, cambiar de nombre y eliminar fotos

1RWD=&XDQGR#KD\#XQD#LPDJHQ#HQ#SDQWDOOD/#QR#SRGUi#HQWUDU#D#2SWLRQV#
+2SFLRQHV,#!#'HOHWH#$OO#+(OLPLQDU#WRGDV,1
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Transferencia de las fotos a una computadora

41 2SULPD#0HQ~#!#2SWLRQV#+2SFLRQHV,#!#6HOHFW#,PDJH#8SORDGV#+6HOHFFLRQDU#
FDUJD#GH#LPiJHQHV,1#

51 1RWD=#&XDQGR#KD\D#XQD#LPDJHQ#HQ#SDQWDOOD#QR#
SRGUi#HQWUDU#D#2SWLRQV#+2SFLRQHV,#!#6HOHFW#
,PDJH#8SORDGV#+6HOHFFLRQDU#FDUJD#GH#LPiJHQHV,1

61 5HDOFH#HO#QRPEUH#GHO#DUFKLYR#\#RSULPD#HO#ERWyQ#
GH#XQD#IOHFKD#SDUD#DJUHJDU#OD#IRWR>#R#SUHVLRQH#HO#
ERWyQ#GH#IOHFKD#GREOH#SDUD#DJUHJDU#D#OD#/LVWD#GH#
&DUJD#+8SORDG#/LVW,#WRGDV#ODV#IRWRV#TXH#YD#D#
WUDQVIHULU1#

71 3DUD#HOLPLQDU#IRWRV#GH#OD#OLVWD#GH#FDUJD/#UHDOFH#HO#
QRPEUH#GHO#DUFKLYR#\#RSULPD#5HPRYH#
+(OLPLQDU,/#R#SDUD#HOLPLQDU#WRGDV#ODV#IRWRV#
RSULPD#5HPRYH#$OO#+(OLPLQDU#WRGDV,1

81 &RORTXH#HO#3DOP#HQ#VX#VRSRUWH/#\#RSULPD#HO#
ERWyQ#+RW6\QF#0DQDJHU#SDUD#WUDQVIHULU#ODV#
LPiJHQHV#GHO#3DOP#D#OD#FDUSHWD#3DOP3L[#GH#VX#
FRPSXWDGRUD1



s
14 Mantenimiento general, seguridad y consejo

Mantenimiento general, seguridad y consejos
� 3DUD#HYLWDU#GDxRV#D#VX#FiPDUD/#QR#OD#H[SRQJD#D#OD#KXPHGDG#QL#D#

WHPSHUDWXUDV#H[WUHPDV1

� /LPSLH#HO#H[WHULRU#GH#OD#FiPDUD#IURWiQGROD#FRQ#XQ#WUDSR#OLPSLR#\#VHFR1#
1XQFD#XVH#OLPSLDGRUHV#HQpUJLFRV#R#DEUDVLYRV/#QL#VROYHQWHV#RUJiQLFRV#
HQ#HO#OHQWH#QL#HQ#QLQJXQD#GH#ODV#SDUWHV#GH#VX#FiPDUD1

� 1R#SHUPLWD#TXH#ODV#VXVWDQFLDV#TXtPLFDV/#FRPR#SRU#HMHPSOR#XQD#ORFLyQ#
EURQFHDGRUD/#WRTXHQ#OD#VXSHUILFLH#GH#OD#FiPDUD1

� 1XQFD#GHVDUPH#QL#WRTXH#HO#LQWHULRU#GH#OD#FiPDUD1

� /LPSLH#VXDYHPHQWH#HO#OHQWH#FRQ#XQ#WUDSR#VXDYH#VLQ#SHOXVD/#QR#OR#KDJD#
FRQ#XQ#SDSHO#OLPSLDGRU#GH#OHQWHV#TXH#QR#WHQJD#WUDWDPLHQWR1

� 6L#SDUHFH#TXH#ODV#IRWRV#HVWiQ#PX\#RVFXUDV#DO#YHUODV#HQ#OD#FRPSXWDGRUD/#
DXPHQWH#OD#IXHQWH#GH#OX]#HQ#ODV#WRPDV1

Uso de las baterías

� .RGDN#UHFRPLHQGD#XVDU#EDWHUtDV#DOFDOLQDV#.2'$.#3+272/,)(#
$$$#R#EDWHUtDV#UHFDUJDEOHV#.2'$.#$$$#1L00+1

� &XDQGR#JXDUGH#OD#FiPDUD#GXUDQWH#PXFKR#WLHPSR/#ViTXHOH#ODV#EDWHUtDV1

� 6LJD#DO#SLH#GH#OD#OHWUD#ODV#LQVWUXFFLRQHV#GHO#IDEULFDQWH#GH#ODV#EDWHUtDV1#1R#
WUDWH#GH#GHVDUPDUODV/#SRQHUODV#HQ#FRUWR#R#VRPHWHUODV#D#DOWD#WHPSHUDWXUD#
R#H[SRQHUODV#DO#IXHJR1
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� &DPELH#GH#XQD#YH]#WRGDV#ODV#EDWHUtDV#GHO#MXHJR1#1R#GHEH#PH]FODU#
EDWHUtDV#QXHYDV#FRQ#XVDGDV1#1R#PH]FOH#EDWHUtDV#UHFDUJDEOHV#FRQ#QR#
UHFDUJDEOHV1#1R#PH]FOH#EDWHUtDV#DOFDOLQDV#FRQ#1L00+1#1R#FRPELQH#
PDUFDV#GLVWLQWDV1#6L#QR#WLHQH#HVWD#SUHFDXFLyQ/#SRGUi#KDFHU#TXH#DOJXQDV#
EDWHUtDV#GH#XQ#MXHJR#VH#DJRWHQ#PiV#DOOi#GH#VX#SXQWR#QRUPDO#\#TXH#
DXPHQWHQ#ODV#SRVLELOLGDGHV#GH#IXJDV1

� 6L#RSWD#SRU#XVDU#EDWHUtDV#DOFDOLQDV#HQ#VX#FiPDUD/#REWHQGUi#PHMRU#
IXQFLRQDPLHQWR#VL#XVD#XQDV#GH#%JUDGR#IRWRIODVK%/#FRPR#SRU#HMHPSOR#
ODV#EDWHUtDV#DOFDOLQDV#.2'$.#3+272/,)(1#(VWD#FODVH#GH#EDWHUtDV#
GXUD#HO#GREOH#HQ#ODV#FiPDUDV#GLJLWDOHV#TXH#ODV#EDWHUtDV#DOFDOLQDV#
RUGLQDULDV1#/DV#EDWHUtDV#DOFDOLQDV#QR#VRQ#UHFDUJDEOHV>#QR#WUDWH#GH#
UHFDUJDUODV#HQ#XQ#FDUJDGRU1

� 5HFRPHQGDPRV#TXH#DO#XVDU#VX#FiPDUD#OLPLWH#HO#HQFXDGUH#+YLVLyQ#
DQWHULRU,#R#OD#UHYLVLyQ#SRVWHULRU#D#PHQRV#GH#43#PLQXWRV#SRU#VHVLyQ1

� $O#GHVHFKDU#ODV#EDWHUtDV#VLJD#ODV#LQVWUXFFLRQHV#GHO#IDEULFDQWH/#DVt#FRPR#
WRGRV#ORV#UHJODPHQWRV#IHGHUDOHV/#HVWDWDOHV#\#ORFDOHV1#.RGDN#VXJLHUH#D#VXV#
FOLHQWHV#DSURYHFKDU#FXDOTXLHU#SURJUDPD#ORFDO#GH#UHFLFODPLHQWR#GH#
EDWHUtDV#TXH#SXHGD#KDEHU#HQ#OD#]RQD1#3DUD#FRQRFHU#ORV#GHWDOOHV/#SyQJDVH#
HQ#FRQWDFWR#FRQ#HO#UHFLFODGRU#R#UHFRJHGRU#GH#EDVXUD#ORFDO1
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Especificaciones 

(O#GLVHxR#\#ODV#HVSHFLILFDFLRQHV#HVWiQ#VXMHWRV#D#FDPELRV#VLQ#SUHYLR#DYLVR1

5HVROXFLyQ#9*$ $OWD 973#[#7;3 63:/533#SL[HOHV

%DMD 653#[#573 :9/;33#SL[HOHV

&RORU 570ELW/#PLOORQHV#GH#FRORUHV

)RUPDWR#GH#DUFKLYR#GH#LPDJHQ %03/#-3(*

/HQWH $EHUWXUD )2513

=RRP =RRP#GLJLWDO#5;

'LVWDQFLD#IRFDO 914#PP

'LVWDQFLD#GH#
HQIRTXH

69#SXOJ1#+31<#P,#D#LQILQLWR

9HORFLGDG#GHO#REWXUDGRU 4248042833#VHJXQGR

%DWHUtDV 5##DOFDOLQDV#WDPDxR#$$$/#4180YROWV/#R#
5#UHFDUJDEOHV#WDPDxR#$$$/#4150YROW#1L0
0+#

'LPHQVLRQHV#+DQFKR#�#JUXHVR#�#DOWR,# 515#[#414#[#616#SXOJ1
+881<#[#5;13#[#;61;#PP,

3HVR 314#OE1#+78#J,#VLQ#EDWHUtDV

7HPSHUDWXUD#GH#IXQFLRQDPLHQWR 73#D#437�#)#+717#D#73�#&,
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Asistencia al cliente
� :HE³ZZZ1NRGDN1FRP2JR2SDOPSL[1
� ((1#881#\#&DQDGi³OODPH#SRU#FREUDU#DO#40;;;06:809658/#GH#<=33#

D1P1#D#;=33#S1P1#++RUD#GHO#(VWH,/#GH#OXQHV#D#YLHUQHV1

� (XURSD³OODPH#SRU#FREUDU#DO#Q~PHUR#FRUUHVSRQGLHQWH#D#VX#ORFDOLGDG/#
R#FRQ#OODPDGD#SDJDGD#D#OD#OtQHD#GH#*UDQ#%UHWDxD#77030464078;09:47/#
GH#3<133#D#4:133#+*072&(7,#GH#OXQHV#D#YLHUQHV11

� )XHUD#GH#((1#881/#&DQDGi#R#(XURSD³/ODPH#D#ORV#VLJXLHQWHV#
Q~PHURV/#GH#DFXHUGR#D#VX#ORFDOLGDG11

3DLV 7HOHIRQR )D[
ÉIULFD#GHO#6XU 5:0440;3705;85 5:0440;3708346

$OHPDQLD 39<0833:03368 77030464078;09<95#

$PpULFD#/DWLQD 40638059:07:33 40638059:07:;3

$UJHQWLQD 87040;3;0633 87040;3;0665;

$XVWUDOLD 40;3309:70;64 94060<686053<5

$XVWULD 34:<089:068: 77030464078;09<95#

%pOJLFD 350:46047078 77030464078;09<95

%UDVLO 30;3304803333 8804506640;8:4

&DULEH :;0:0:8:08833 :;0:0:8:0;:93

&KLOH 890509<:05333 890509<:03643

&KLQD²%HLMLQJ ;9430967:4488 ;9430967:8974

&KLQD²6KDQJKDL ;954097:53;;; ;954097:598;5
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3DLV 7HOHIRQR )D[
&RORPELD 8:04095<03599 8:04095<039:6

&RUHD ;5050:3;08733 ;5050:3;08833

'LQDPDUFD 60;7;0:4063 77030464078;09<95

(JLSWR 530506<705538 530506<60444<

(LUH 34073:06387 77030464078;09<95

(VSDxD <40:7<0:9086 77030464078;09<95

)LOLSLQDV 96050;4303664 96050;4909:4;#

)LQODQGLD 3;33044:389 77030464078;09<95

)UDQFLD 3408804:730:: 77030464078;09<95

*UDQ#%UHWDxD 3;:3057635:3 77030464078;09<95

*UHFLD 33;33077458938 #77030464078;09<95

+RQJ#.RQJ ;85058970<::: ;85058970<:86#

+XQJUtD 6904059<0:404: 6904059<0:4046#

,QGLD <4055094:08;56 <4055094:09337

,UODQGD 40;33073<6<4 77030464078;09<95

,WDOLD 3509<90667085 77030464078;09<95

-DSyQ ;406087;;056<3 ;406087;;07845#

/tEDQR <94040;;6;55 <94040;;4:59

0DOD\VLD 93060:8:05:55 93060:8808<4<

0p[LFR 8508077<07633 8508077<07733

0HGLR#2ULHQWH <:40707770<43 <:407077:038<

1XHYD#=HODQGD 3;3308330468 970<06350;96:
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3DLV 7HOHIRQR )D[
1RUXHJD 56049054066 77030464078;09<95

3DtVHV#%DMRV 35306790<6:5 77030464078;09<95#

3DQDPi 850609:;09533 850609:;09543

3HU~ 840405570;943 840405570;938

3RUWXJDO 684040747<0833 6840474<70654

5HSXEOLFD#'RPLQLFDQD ;3<089604585 ;3<089604597

5XVLD :03<80<5<0<499 :03<80<5<0<4:3#

6LQJDSRUH 9807:30<;:8 9807:<0;6<:#

6XHFLD 3;08;:0:37054 77030464078;09<95

6XL]D 340;6;086084 77030464078;09<95

7DLZiQ ;;9050;<60;543 ;;9050;<80439<#

7DLODQGLD 990505:406373 990505:<083:6#

7XUTXtD <30549067506665 <30549067609:76

8UXJXD\ 8<050<5037:6 8<050<504:<9

9HQH]XHOD 8;050<3604444 8;050<76053;4
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Garantía total durante un año
.RGDN#JDUDQWL]D#HVWH#SURGXFWR#FRQWUD#FXDOTXLHU#GHIHFWR#GHELGR#D#PDQR#GH#
REUD#R#PDWHULDO/#GXUDQWH#XQ#SHUtRGR#GH#XQ#DxR#D#SDUWLU#GH#OD#IHFKD#GH#OD#
FRPSUD1#'XUDQWH#HVH#SHUtRGR#GH#XQ#DxR/#.RGDN#FDPELDUi#HVWH#SURGXFWR#VLQ#
FRVWR/#VL#WLHQH#GHIHFWRV#HQ#PDWHULDOHV#R#PDQR#GH#REUD1#3DUD#REWHQHU#HO#VHUYLFLR#
GH#JDUDQWtD#SyQJDVH#HQ#FRQWDFWR#FRQ#ORV#VHUYLFLRV#GH#DVLVWHQFLD#GH#.RGDN#HQ#
ORV#Q~PHURV#WHOHIyQLFRV#TXH#DSDUHFHQ#HQ#VX#PDQXDO#GHO#XVXDULR1#6H#UHTXLHUH#OD#
FRQVWDQFLD#GH#OD#IHFKD#GH#FRPSUD/#SDUD#REWHQHU#HO#VHUYLFLR#GXUDQWH#OD#JDUDQWtD1#
3XHGH#XVWHG#UHJUHVDU#OD#WDUMHWD#GH#UHJLVWUR#GHO#SURGXFWR#HQ#XQ#SOD]R#GH#63#GtDV#
D#SDUWLU#GH#OD#FRPSUD/#SDUD#UHJLVWUDU#VX#FRPSUD1#(O#QR#UHJUHVDU#OD#WDUMHWD#SXHGH#
DIHFWDU#VXV#GHUHFKRV#HQ#HVWD#JDUDQWtD1#

(67$#*$5$17Ì$#12#6(#$3/,&$#&8$1'2#/$#)$//$#6(#'(%$#$#
'$f26#'85$17(#(/#75$163257(/#$&&,'(17(6/#
$/7(5$&,Ð1/#02',),&$&,Ð1#2#6(59,&,2#12#$8725,=$'26/#
0$/#862/#$%862/#862#&21#$&&(625,26#2#$*5(*$'26#12#
&203$7,%/(6/#12#$3(*$56(#$#/$6#,16758&&,21(6#'(#
23(5$&,Ð1/#0$17(1,0,(172#2#5((03$48(#325#3$57(#'(#
.2'$./#2#325#12#86$5#/26#$57Ì&8/26#680,1,675$'26#325#
.2'$.#+&202#$'$37$'25(6#<#&$%/(6,1#

6H#UHFKD]D#\#H[FOX\H#GH#OR#DQWHULRU#OD#UHVSRQVDELOLGDG#SRU#FXDOTXLHU#GDxR#
HVSHFLDO/#FRQVHFXHQWH#R#LQFLGHQWDO#+LQFOX\HQGR/#SHUR#VLQ#OLPLWDUVH#D#SpUGLGDV#GH#
LQJUHVRV#R#XWLOLGDGHV/#FRVWRV#SRU#WLHPSR#GH#SDUR/#SpUGLGD#GH#XVR#GHO#HTXLSR/#
FRVWR#GH#HTXLSR/#LQVWDODFLRQHV#R#VHUYLFLRV#VXVWLWXWRV/#R#UHFODPDFLRQHV#GH#
FOLHQWHV#SRU#GDxRV#UHVXOWDQWHV#GH#OD#FRPSUD#GHO#SURGXFWR,/#
LQGHSHQGLHQWHPHQWH#GH#OD#FDXVD/#R#SRU#FRQWUDYHQFLyQ#GH#FXDOTXLHU#JDUDQWtD#
SRU#HVFULWR#R#LPSOtFLWD1
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(Q#DOJXQRV#OXJDUHV#QR#VH#SHUPLWHQ#OLPLWDFLRQHV#VREUH#OD#GXUDFLyQ#GH#XQD#
JDUDQWtD#LPSOtFLWD/#QL#OD#H[FOXVLyQ#R#OLPLWDFLyQ#GH#GDxRV#LQFLGHQWDOHV#R#
FRQVHFXHQWHV/#SRU#OR#TXH#SRGUi#VHU#TXH#ODV#OLPLWDFLRQHV#DQWHULRUHV#QR#VH#
DSOLTXHQ#D#XVWHG1#(VWD#JDUDQWtD#OH#RWRUJD#GHUHFKRV#OHJDOHV#HVSHFtILFRV>#SRGUi#
XVWHG#WHQHU#WDPELpQ#RWURV#GHUHFKRV1
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Límites de reparación bajo garantía  
(VWD#JDUDQWtD#VH#KDUi#HIHFWLYD#GHQWUR#GH#OD#UHJLyQ#JHRJUiILFD#GRQGH#VH#FRPSUy#
HO#SURGXFWR1

6L#HO#SURGXFWR#QR#IXQFLRQD#HQ#IRUPD#DGHFXDGD#GXUDQWH#HO#SHUtRGR#GH#JDUDQWtD/#
D#FDXVD#GH#GHIHFWRV#HQ#PDWHULDOHV#R#PDQR#GH#REUD/#.RGDN#SRGUi#UHSDUDU#R#
FDPELDU/#D#VX#HOHFFLyQ/#HO#HTXLSR/#VLQ#FRVWR#\#VXMHWR#D#ODV#FRQGLFLRQHV#\#
OLPLWDFLRQHV#TXH#DTXt#VH#GHVFULEHQ1#(O#VHUYLFLR#GH#UHSDUDFLyQ#LQFOXLUi#WRGD#OD#
PDQR#GH#REUD#DVt#FRPR#FXDOTXLHU#DMXVWH#\2R#SDUWHV#GH#UHSXHVWR#QHFHVDULRV1

6L#HQ#ODV#UHSDUDFLRQHV#VH#XVDQ#SDUWHV#GH#UHSXHVWR/#HVDV#SDUWHV#SRGUiQ#VHU#
UHFRQVWUXLGDV#R#FRQWHQHU#PDWHULDOHV#UHSURFHVDGRV1#6L#IXHUD#QHFHVDULR#FDPELDU#
WRGR#HO#VLVWHPD/#SRGUi#FDPELDUVH#SRU#XQ#VLVWHPD#UHPDQXIDFWXUDGR1#

7DPELpQ/#.RGDN#SURSRUFLRQDUi#DVLVWHQFLD#WHOHIyQLFD#GXUDQWH#HO#SHUtRGR#GH#
JDUDQWtD1

Cómo obtener el servicio
9LVtWHQRV#HQ#,QWHUQHW#HQ#KWWS=22ZZZ1NRGDN1FRP1

$O#UHPLWLU#XQD#FiPDUD#SDUD#VX#UHSDUDFLyQ/#JXiUGHOD#HQ#VX#HPSDTXH#RULJLQDO1#
&RQ#HO#HTXLSR#GHEH#LQFOXLU#XQD#GHVFULSFLyQ#GHO#SUREOHPD1#6L#VH#KD#GHVHFKDGR#
HO#HPSDTXH#RULJLQDO/#R#VL#QR#HVWi#GLVSRQLEOH/#HO#HPSDTXH#VHUi#SRU#FXHQWD#GHO#
SURSLHWDULR1

$#PHQRV#TXH#VH#RWRUJXH#XQD#JDUDQWtD#.RGDN#HVSHFtILFD#DO#FRPSUDGRU/#SRU#
HVFULWR/#QLQJXQD#JDUDQWtD#R#UHVSRQVDELOLGDG#DGLFLRQDO#H[LVWH/#DGHPiV#GH#OR#
GHVFULWR#DUULED/#DXQ#FXDQGR#HO#GHIHFWR/#GDxRV#R#SpUGLGD#SXHGDQ#KDEHU#VLGR#
FDXVDGRV#SRU#XQ#DFWR#GH#QHJOLJHQFLD#R#GH#RWUD#tQGROH1
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3DUD#REWHQHU#HO#VHUYLFLR#GH#JDUDQWtD/#SyQJDVH#HQ#FRQWDFWR#FRQ#VX#UHSUHVHQWDQWH#
ORFDO#.RGDN
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Información reglamentaria

Cumplimiento y asesoría con los reglamentos FCC 
(VWH#DSDUDWR#FXPSOH#FRQ#OD#SDUWH#48#GH#ORV#UHJODPHQWRV#)&&#+&RPLVLyQ#)HGHUDO#GH#
&RPXQLFDFLRQHV/#HQ#(VWDGRV#8QLGRV,1#6X#RSHUDFLyQ#TXHGD#VXMHWD#D#ODV#GRV#FRQGLFLRQHV#
VLJXLHQWHV=#4,#HVWH#DSDUDWR#QR#GHEH#FDXVDU#LQWHUIHUHQFLD#GDxLQD/#\#5,#HVWH#DSDUDWR#GHEH#
DFHSWDU#WRGD#LQWHUIHUHQFLD#UHFLELGD/#LQFOXLGD#OD#TXH#SXHGD#FDXVDU#IXQFLRQDPLHQWR#QR#
GHVHDGR1
(VWH#HTXLSR#VH#KD#SUREDGR#\#KD#GHPRVWUDGR#DSHJDUVH#D#ORV#OtPLWHV#GH#XQ#GLVSRVLWLYR#
GLJLWDO#&ODVH#%/#GH#DFXHUGR#FRQ#ORV#5HJODPHQWRV#GH#OD#)&&/#3DUWH#481#(VWRV#OtPLWHV#
WLHQHQ#SRU#REMHWR#JDUDQWL]DU#XQD#SURWHFFLyQ#UD]RQDEOH#FRQWUD#LQWHUIHUHQFLD#GDxLQD#HQ#
XQD#LQVWDODFLyQ#UHVLGHQFLDO1
(VWH#HTXLSR#JHQHUD/#XVD#\#SXHGH#LUUDGLDU#HQHUJtD#GH#UDGLRIUHFXHQFLD#\/#VL#QR#VH#LQVWDOD#R#
XVD#GH#DFXHUGR#FRQ#ODV#LQVWUXFFLRQHV/#SXHGH#FDXVDU#LQWHUIHUHQFLD#GDxLQD#D#ODV#
UDGLRFRPXQLFDFLRQHV1#6LQ#HPEDUJR/#QR#VH#JDUDQWL]D#TXH#QR#SXHGD#RFXUULU#LQWHUIHUHQFLD#
HQ#DOJXQD#LQVWDODFLyQ1
6L#HVWH#HTXLSR#FDXVD#LQWHUIHUHQFLD#SHUMXGLFLDO#D#OD#UHFHSFLyQ#GH#UDGLR#R#WHOHYLVLyQ/#TXH#VH#
SXHGD#GHWHUPLQDU#DSDJiQGROR#\#HQFHQGLpQGROR/#VH#H[RUWD#DO#XVXDULR#D#WUDWDU#GH#FRUUHJLU#
OD#LQWHUIHUHQFLD#FRQ#DOJXQD#R#YDULDV#GH#ODV#VLJXLHQWHV#PHGLGDV=#4,#UHRULHQWDU#R#FDPELDU#GH#
OXJDU#OD#DQWHQD#UHFHSWRUD>#5,#DXPHQWDU#OD#VHSDUDFLyQ#HQWUH#HO#HTXLSR#\#HO#UHFHSWRU>#6,#
FRQHFWDU#HO#HTXLSR#D#XQD#WRPD#HQ#XQ#FLUFXLWR#GLVWLQWR#DO#TXH#HVWp#FRQHFWDGR#HO#UHFHSWRU>#
7,#FRQVXOWDU#DO#YHQGHGRU#R#D#XQ#WpFQLFR#HQ#UDGLR#R#79#FRQ#H[SHULHQFLD/#SDUD#FRQRFHU#
VXJHUHQFLDV#DGLFLRQDOHV1
&XDOTXLHU#FDPELR#R#PRGLILFDFLyQ#TXH#QR#DSUXHEH#H[SUHVDPHQWH#OD#SDUWH#UHVSRQVDEOH#
GHO#FXPSOLPLHQWR#SRGUi#DQXODU#OD#DXWRULGDG#GHO#XVXDULR#SDUD#RSHUDU#HO#HTXLSR1#&XDQGR#
VH#KD\DQ#VXPLQLVWUDGR#FDEOHV#EOLQGDGRV#FRQ#HO#SURGXFWR/#R#VH#KD\DQ#GHILQLGR#
FRPSRQHQWHV#DGLFLRQDOHV#HVSHFLDOHV#SDUD#XVDUVH#HQ#OD#LQVWDODFLyQ#GHO#SURGXFWR/#VH#GHEHQ#
XVDU#SDUD#DVHJXUDU#HO#FXPSOLPLHQWR#GH#ORV#UHJODPHQWRV#GH#OD#)&&1
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3$5$#862#(1#&$6$#2#(1#2),&,1$1#$SUREDGR#HQ#HO#
FXPSOLPLHQWR
FRQ#ODV#QRUPDV#)&&1

$FODUDFLyQ#SDUD#UHJODPHQWR#'2&#GH#&DQDGi
$SHJR#D#OD#FODVH#%#GHO#'2&³(VWH#DSDUDWR#GLJLWDO#QR#UHEDVD#ORV#OtPLWHV#GH#
&ODVH#%#SDUD#HPLVLRQHV#GH#UXLGR#UDGLRIyQLFR#SRU#SDUWH#GH#DSDUDWRV#GLJLWDOHV#
HVWDEOHFLGRV#HQ#ORV#UHJODPHQWRV#GH#UDGLRFRPXQLFDFLRQHV#GHO#'HSDUWDPHQWR#
&DQDGLHQVH#GH#&RPXQLFDFLRQHV#+'2&,1
2EHUYDWLRQ#GHV#QRUPHV0&ODVV#%³/H#SUpVHQW#DSSDUHLO#QXPpULTXH#Q·pPHW#
SDV#GH#EUXLWV#UDGLRpOHFWULTXHV#GpSDVVDQW#OHV#OLPLWHV#DSSOLFDEOHV#DX[#DSSDUHLOV#
QXPpULTXHV#GH#OD#&ODVVH#%#SUHVFULWHV#GDQV#OHV#UqJOHPHQWV#VXU#OH#EURXLOODJH#
UHGLRpOHFWULTXH#pGLFWpV#SDU#OH#0LQLVWqUH#GHV#&RPPXQLFDWLRQV#GX#&DQDGD1
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